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THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

IQNet and
AENOR
hereby certify that the organization

TELEFONICA LEARNING SERVICES, S.L.U.
(ENTREGAS DE SERVICIOS)

DISTRITO C RONDA DE LA COMUNICACION S/N EDIFICIO NORTE 1 PLANTA 7
28050 - MADRID
ESPANA

for the following field of activities

Provision of services related to training related consultancy: situation analysis and diagnostic. Training portals design, development and
maintenance. Online and blended customized training actions design, teaching and tracking management, according to customer needs.
Development and management of personal certification and knowledge management platforms and applications. Design, development,
production, management and teaching of training contents and multimedia resources including subjects of management and social skills,
foreign languages, information and communication new technologies, innovation, data protection, occupational safety and health.

has implemented and maintains a

Quality Management System

which fulfills the requirements of the following standard

ISO 9001:2008

Issued on: 2010-09-15 Validity date: 2013-09-15

Registration Number: ES-0991/2010
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I: Asociacion Espanoila d
NO lizacion y Certific

Michael Drechsel Ramon NAZ '
President of IONet General Manager of AENOR

IQNet Partners*:

AENOR Spain AFNOR Certification France AIB-Vincotte International Belgium ANCE Mexico APCER Portugal CCC Cyprus

CISQ ltaly CQC China CQM China CQS Czech Republic Cro Cert Croatia DQS Holding GmbH Germany DS Denmark

ELOT Greece FCAV Brazil FONDONORMA Venezuela HKQAA Hong Kong China ICONTEC Colombia IMNC Mexico
Inspecta Certification Finland IRAM Argentina JQA Japan KFQ Korea MSZT Hungary Nemko AS Norway NSAI Ireland
PCBC Poland Quality Austria Austria RR Russia SII Israel SIQ Slovenia SIRIM QAS International Malaysia SQS Switzerland SRAC
Romania TEST St Petersburg Russia TSE Turkey YUQS Serbia
[QNet is represented in the USA by: AFNOR Certification, CISQ, DQS Holding GmbH and NSAI Inc.

* The list of IQNet partners is valid at the time of issue of this certificate. Updated information is available under www.ignet-certification.com
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